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UP-X OHJIAMH KA3UHO - CNIY)KBA NOAJEPXXKWN

p U'PATH

Copepxumoe

- UP-X OHnavH Ka3suHo:
Cnyx6a Moanep>xku

. Kak cBA3aTbCAa C HalLUen
cny>xoou noanepxxku?

- KOHTaKTHa#A
NHdopmauus

- KOHTaKTHbIe NaHHbIe

- Metoabl CBA3M

- OTBeThl Ha Bonpockl

Ecnn Bbl y>xe 3HakoMbl ¢ UP-X oduLmManbHbIM CalTOM, TO Bbl 3HAETE, YTO 3TO Jlyyllee OHMalH-
Ka3WHO, MpeafiaratoLLlee WMPOKWIA CNeKTP Urp 1 ycnyr. Ho YTo aenatb, eC/iv Y Bac BO3HUKIIMN
BOMPOCHI UK Npobaemsl C rpoin? B aToM ciiydae BaM NoMoxxeT cnyxba noaaepxku UP-X oHNnamH
Ka3WHoO.
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Cnyxba nogaepxkun UP-X oHNanH Ka3nHo paboTaeT KpyrnocyTo4HO, 4TOObI MOMOYb BaM B Jiloboe
BpeMs, KOra BaM HY>XHO. Bbl MOXXeTe CBS3aTbCs C HUMK Yepes oduumabHbln cant UP-X, oTrnpasuB
coobLieHne nam ocTaBuB 3a8BKY. Bam 0TBETAT ObICTPO 1 NPOoheCcCMOHaNbHO, YTObObI MOMOYb BaM
pewnTb Ntobyto Nnpobnemy.

BaxHO oTMeTuUTb, 4TO ciyxba nogaep>xkm UP-X oHNaNH Ka3nHO AOCTYMHA HE TOJIbKO Ha PyCCKOM
A3blKe, HO 1 Ha APYTrUX A3blKax, BKJKYAA aHMIMACKUIN, HEMELIKUIA, (hpaHLy3CKUN 1 apyrue. 3To
03HA4YaeT, YTO Bbl MOXXETE MoJsly4aTb NOMOLb B JIOOOM A3blKe, KOTOPbLIA BaM yao0beH.

Kpome Toro, cnyxba nogaepxkun UP-X oHNaH Ka3nMHO npeanaraeT HECKOIbKO cnocoboB cBA3u,
BKJIOYAA YaT, I/IEKTPOHHYIO MOYTY U TenedoH. ITO 03HaYaeT, YTO Bbl MOXeTe BbibpaTb Cnocob,
KOTOpbIN BaM Hanbonee yaobeH, n cBA3aTbCA C HUMK B Nitoboe Bpems.

B uenom, cnyxba nogaepxku UP-X OHNaH Ka3nHO - 3TO Ba)KHbIM aCMeKT, KOTOPLIN AenaeT 3To
OHJIAaMH-Ka3MHO OOHUM 13 NYYLWNX Ha PbiHKe. ECIM y Bac BO3HMKAN BONPOCH! Uan npobnemsbl, He
cTecHANnTeCb obpallaThCa K HAM - OHW FOTOBbI MOMOYb BaM B ntoboe Bpems.

Takxe, He 3abbiBanTe, 4T0 UP-X 0huumanbHbIn CanT - 3T0 6e30nacHoe 1 Hafe)XXHoe MecTo AN1S UTpbl,
rae Bbl MOXKeTe HAacNaguTbCA UFPOr 1 NoayyYaTb YO0BOJILCTBME OT UMPbI.

B nobom cnyyae, ecnm y BaC BO3HUKAN BOMPOCHI nav npobaemsbl, obpaliantecs K ciyxxbe nogaep)xku
UP-X OHNalH Ka3MHO - OHW rOTOBbI MOMOYb BaM B Nlloboe Bpems.

UP-X Onnann KasuHo: Cnyxba Moppep>xku

Ecnu y BacC BO3HWUKAM BONPOCH WAy npobnembl npu urpe B UP-X OHMAH Ka3nHo, He 6ecnokonTecs -
Halla cnyxxba noaaepXKn roToBbl MOMOYb BaM B fito6oe Bpems. Mbl MOHUMAEM, YTO MHOT Aa MOXET
BO3HUKHYTb HEOXWIaHHOE COObITME, U Halla KOMaHA4a CneLmnanncTos byaeT pajia nomMoyb Bam B
peLleHun npobnemsl.

Kak cBfizaTbCA C Haluen cny>xbom nogpepxku?

Bbl MOXeTe CBSA3aTbCA C HAMU Yepe3 Hal oduumanbHbln CanT https:.//www kiréschool.ru/ nnm yepes
3epkano https.//www kiréschool.ru/ . Hawewn cny>kbe nogaep>Xku LOCTYMNHbI 24/7, N0O3TOMY Bbl
MoXeTe obpalaTbCs K Ham B ntoboe BpeMs, Koraa BaM 3TO HY>XHO.

Ecan y BaC BO3HMK Bonpoc unum npobnema, noxxanyncra, OnmcanTe ee Kak MOXKHO noapobHee, 1 Hawa
KOMaHAga cneumanuctos byaeT paga NnomMoyb BaM B pelleHnmn npobnembl. Mbl rOTOBbI MOMOYb BaM B
noboe BpeMs, NO3ITOMY He CTECHANTECHL 0bpallaTbCs K HaM.
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KoHTakTHaa UHdopmauus

Ecnun y BaC BO3HUKAN BOMPOCHI UK NpobaeMbl C UCrnosib3oBaHMeM cepBuca UP-X oOHNalH Ka3nHo, Mbl
rOTOBbI MOMOYb. Hallen KoMaHAOM NogAEePXKN AOCTYMNHa 24/7, 4Tobbl OTBETUTb Ha BallX BOMNPOCHI 1
NMOMOYb BaM pewnTb nobblie npobnems.

KOHTaKTHblIe AaHHbIe

Bbl MOXeTe CBA3aTbCA C HAMU Yepes Haw ouuUnanbHbIi CanT https.//www .kiréschool.ru/
ohmuManbHbIN CanT, rae Bbl HangeTe pasgen "Cnyxxba nogaepxkn" ¢ opmon obpaTHOM CBA3MN.

Tak>xe Bbl MOXKeTe CBA3aTbCSA C HAMW NO INEKTPOHHOM MOYTE Ha aapec https.//www.kiréschool.ru/ .

Ecnv BaM HY>XHO CPOYHO CBSA3@TbCA C HAMU, Bbl MOXKETE MO3BOHUTb MO TesiedoHY
https.//www .kiréschool.ru/ (999) 123-4567.

Mol Bynem pagbl NOMoYb BaM B itoboe BpeMS, 1 Mbl CAEeNaeM BCE BO3MOXXHOE, YTObObI pelwmnTb nobble
BOMPOCHI N NpobneMbl.

MeToabl CBA3M

Ecnu Bbl CTONKHYINCh C KakKUM-1160 BONPOCOM namn npobnemoi B OHNanMH-Ka3nHo UP-X, TO He CToUT
OT4yamBaTbCA. Mbl NpeafiiaraeM BaM HECKOJIbKO CNOCOO0OB CBS3M C HALLMM KOMaHAOM NOoAAEPKKMN.

B nepByto o4epenb, Bbl MOXXeTe 06paTUTLCS K HalweMy ouLnasbHOMY CanTy
https.//www.kiréschool.ru/ , rge Bbl HangeTe pasgen "Cnyxba noogepxkun", roe onncaHsl Bce
[OCTYNHbIE BaM MeTObl CBA3N.

* Mbl pekoMeHyeM BaM MCM0JIb30BaTb Haly opmy obpaTHOM CBA3W, OOCTYMHYIO Ha
ohmumnansHoOM canTe. ITo byaeT Hanbonee BbICTPbIN CNOCO6 NONAYYNTL OTBET Ha Ball BOMPOC.

» Bbl MOXeTe Tak)Xe CBA3aTbCA C HaMM Yepes Hally cTpaHuuy "KoHTaKTbl", rae Bbl HangeTte
NHOPMALMIO O HALLMX KOHTaKTHbIX AaHHbIX 1 cnocobax cBs3m.

e Ecniv Bbl NpeanoynTaeTe 06WaTbCsa C HaMKU No TenedoHy, TO Bbl MOXKETe MO3BOHUTbL HaM Mo
HOMepy, YKa3aHHOMY Ha HalweM ouLmMaibHOM CcaunTe.

» Mbl Tak)Xe Npegsiaraem BaM CBA3aTbCs C HAMKW Yepes Halwy cTpaHuuy "CoobueHunsa", roe Bbl
MO)XeTe 0CTaBUTb COOOLLEHNE N 0XKNOATb OTBETA OT HaLLEero KOMaHAbl NOAAEPXKKN.

Haw KomMaHbl NOAAEPXKM FOTOBLI MOMOYb BaM B Ntoboe BpeMs, NO3TOMY He CTECHANTECh
obpallaTbCs K HaM, eCM Y BaC BO3HWK BOMPOC Wiu npobnema.

MoMHUTE, 4TO Hala cnyxba nogaepxkn paboTaeT KPyriocyTo4YHO, YTobbl 0becnevynTb Bam
MaKCUMabHY OOCTYMHOCTb W MOMOLLb.
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Mbl pafgbl MOMO4Yb BaM B noboe BpeMA, NO3TOMY He OTKJladblBanTe o6pau.LeH|/1e K Ham!

OTBeThbl Ha Bonpochl

Ecnn Bbl nweTe oTBEThl Ha CBOM BOMPOCHI 0 UP-X OHJTaH-Ka3MHO, TO Bbl npuwin K npaBnibHOMY
afpecy. Hnxxe Mbl 0OTBETUM Ha HEKOTOpPLIE U3 Hanbonee YacTbixX BOMPOCOB, KOTOPbIe 3a4al0T Hallw
NnoJsib30BaTeEJN.

Bonpoc: Kak HanTu opuumnanbHbin cant UP-X OHNaNH-Ka3nHO?

OTtBeT: OdumumanbHbIM Up x oduLManbHbIM CanT canT UP-X OHNaH-Ka3nHo - 3TO
(http.//www.upx.com). Mbl peKoMeHAyeM BaM BCerfaa MCnoJsib3oBaTb 0pMLUMaIbHbLIA CAaNT, Y4TObLI
n3bexxaTb MOLIEHHMYECTBA 1 obecne4ynTb 6€30MNacHOCTb CBOMX AAHHbIX.

Bonpoc: Kak 3apernctpmpoBaTbhCs Ha ouumnanbHOM cante UP-X OHNANH-Ka3nHO?

OTBeT: na peructpaumm Ha opuumnanbHoM cante UP-X OHNANH-Ka3MHO BaM HY>XHO NEPENTN Ha
CTpaHuLy perncTpauumn, BBeCcTn HeobxogmMmblie CBEAEHNS N NOATBEPANTL pPerncTpaumnto. Ecnm y Bac
BO3HUKHYT BOMPOCHI a1 Npobnemsl, Bbl MOXXeTe 06paTUThCA K Hawen cyxxbe nogaepXXku.

Bonpoc: Kak HanTu 3epkasno opuumansHoro canta UP-X oHNanWH-Ka3nHO?

OTBeT: Ecnm opmumnansHein cant UP-X OHNanH-Ka3MHO 3abN0KMPOBaH B Ballen CTpaHe, Bbl MOXeTE
HaWTW ero 3epkKasio Ha Apyrux pecypcax. Mol pekomeHayem BaM BCerfa Ncnosb3oBaTb 0uLMasbHbIN
canT, 4Tobbl n3bexxaTb MoWeHHNYecTBa U 0becnednTb 6€30NacHOCTb CBOUX AaHHbIX.

Bonpoc: Kak cBs3aTbCAa C Ballen cny>xbonm nogaep>xkun?

OTBeT: Mbl paabl MOMOYb BaM B itoboe BpeMs. Bbl MOXeTe CBA3aTbCA C Hallen cny>xbon noaaepxku
yepes hopMy 06paTHOM CBA3N Ha OULINASIBHOM CaTe WM Yepe3 3IEKTPOHHYIO NOYTY
(mailto:support@upx.com). Hawen komaHgon dyneT paga noMoyb BaM B 1t06OM BOMpoce.

Bonpoc: Kakne gOKyMeHTbl MHE HY>XHO NpefoCTaBUTb 419 pernctpauum Ha opuunanisHoOM cante
UP-X OHTaH-Ka3nHO?

OTBeT: [N perucTpauun Ha opuumnansHoM cante UP-X oHNalH-Ka3nHO BaM MOXXET noTpeboBaThCs
npefocTaB/ieHne HEeKOTOPbIX AOKYMEHTOB, TaKUX KAk MacrnopT, CBUAETENbCTBO O POXAEHNN U
apyrve. Mbl pekoMeHAyeM BaM BCErfa MCnosib30BaTb 0(MUMANbHBIA CaiiT, YToObI M36exaTb
MOLLUEHHMNYeCTBa 1 obecrneynTb 6€30MacHOCTb CBOMX JaHHbIX.

Bonpoc: Kakne cnocobbl onnatbl AOCTYNHbI Ha ouunanbHOM canTe UP-X OHNalH-Ka3nHo?

OTBeT: Mbl Npeasiaraem BaM HeCKOJIbKO CNocoboB onnaThbl, BKAOYaA KPeauTHbIE KapThl,
3N1EKTPOHHbIE AEHbIN U Apyrue. Mbl peKkoMeHAyeM BaM BCerga Ucnosib3oBaTb OpuUnanbHbIN CanT,
yT0bbI N36E)KaTh MOLWEHHNYeCcTBa N obecne4ynTb 6€30MacHOCTb CBOUX AAHHbIX.
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